Case Study

Strata Emergency Response Ltd.
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Two years ago, a new business alliance, serving the
emergency flood damage industry, was formed against the
background of changing commercial and meteorological

conditions.

Strata Emergency Response was the result of a meeting
between Steven Richford, of Cornish firm Richford’s,

Trevor Clarke of Sussex-based Broadway Cleaning Services

and Business Link West's Business Alliance Adviser,

Peter Downing.

Strata has now grown to include 11 independent water
damage restoration specialists across the UK, with a further

seven undergoing assessment for membership.

With the input of Peter Downing, Strata has developed into
a thriving network which can offer a service to homes
affected by water damage anywhere in the UK. There is
also a website, a single national telephone number and

a newsletter.
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